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n[aM`n[aM`n[aM`n[aM`n[aM`

`h nwpñVH$m AmnH$mo ̂ maVr` ñQ>oQ> ~¢H$ _| {deofk g§dJ© A{YH$mar`m| H$s ̂ Vu Ho$ A§VJ©V à{V`moJr narjm H$s {dñV¥V OmZH$mar XoVr h¡ Ÿ& Bg nX H$m
{dkmnZ ~¢H$ Ho$ do~gmBQ> https://www.sbi.co.in/web/careers Ed§ https://bank.sbi/web/careers _| {X`m J`m Wm Ÿ& {dkmnZ g§. CRPD/

SCO/2020-21/14  _| {Z~§YZ Am¡a eV], n[abpãY`m± Am{X gy{MV H$s Om MwH$s h¢ & AmnH$mo, ̀ h gw{ZpíMV H$a boZm Mm{hE {H$ {dkmnZ _| {ZYm©[aV
Am ẁ, e¡j{UH$ ̀ mo½`Vm, amîQ´>r`Vm Ho$ AZwgma AmnH$s nmÌVm h¡ Ÿ&

`h nwpñVH$m _| Amn Ûmam Xr OmZo dmbr Am°ZbmBZ narjm Ho$ {d{^Þ nhbwAm| H$m {ddaU {X`m J`m h¡, gmW hr `h ^r ~Vm`m J`m h¡ {H$ narjm _|
AmnH$mo {H$g àH$ma H$s àíZmd{b`m§ Xr OmE§Jr Ÿ& dñVw{Zð> narjm Ho$ CÎmam| H$s Om§M Am°ZbmBZ H$s OmEJr & dñVw{Zð> narjm Ho$ CÎmam| H$s Om§M Am°ZbmBZ H$s OmEJr & dñVw{Zð> narjm Ho$ CÎmam| H$s Om§M Am°ZbmBZ H$s OmEJr & dñVw{Zð> narjm Ho$ CÎmam| H$s Om§M Am°ZbmBZ H$s OmEJr & dñVw{Zð> narjm Ho$ CÎmam| H$s Om§M Am°ZbmBZ H$s OmEJr & AmnH$mo gbmh Xr OmVr h¡ {H$
Bg nwpñVH$m H$mo Ü`mZnyd©H$ n‹T>§o Š`m|{H$ ̀ h AmnH$mo narjm H$s V¡̀ mar H$aZo Ho$ {bE ghm`Vm H$aoJr Ÿ&

gm_mÝ` AZwXoegm_mÝ` AZwXoegm_mÝ` AZwXoegm_mÝ` AZwXoegm_mÝ` AZwXoe

1.1.1.1.1. ZmoQ> H$aZo ̀ mo½` ~mV| … ZmoQ> H$aZo ̀ mo½` ~mV| … ZmoQ> H$aZo ̀ mo½` ~mV| … ZmoQ> H$aZo ̀ mo½` ~mV| … ZmoQ> H$aZo ̀ mo½` ~mV| … H¥$n`m ~wbmdm nÌ na {X`m J`m AmnH$m narjmWu H«$_m§H$, narjm VmarI, [anmo{Q>ªJ g_` VWm narjm Ho$ÝÐ H$mo H¥$n`m
Ü`mZnyd©H$ ZmoQ> H$a b| Ÿ&

2.2.2.2.2. CnpñW{V _| g_` H$s nm~§Xr …CnpñW{V _| g_` H$s nm~§Xr …CnpñW{V _| g_` H$s nm~§Xr …CnpñW{V _| g_` H$s nm~§Xr …CnpñW{V _| g_` H$s nm~§Xr … Cå_rXdma [anmo{Qª>J g_` go 15 {_ZQ> nhbo narjm H|$Ð na CnpñWV hm| & gm_m{OH$ Xyar g§~§Yr {Z`_m|
H$mo Ü`mZ _| aIVo hþE, H|$Ð na ̂ r‹S> Z hmo, Bggo ~MZo Ho$ {bE AmnH$mo narjm go EH$ {XZ nhbo, [anmo{Qª>J H$m ghr g_` Xem©Vo hþE B©_ob Am¡a
SMS ̂ oOm OmEJm& hmbm§{H$ ~wbmdm nÌ _| h_ AmnH$mo H$m°_Z [anmo{Qª>J g_` Xo aho h¢& ̀ {X AmnH$mo narjm go nyd© H$moB© gyMZm Zhs¨ {_bVr h¡, Vmo
AmnH$mo ~wbmdm nÌ _| _w{ÐV [anmo{Qª>J g_` H$m nmbZ H$aZm hmoJm & Xoar go AmZo dmbo Cå_rXdmam| H$mo narjm H$s AZw_{V Zhs¨ Xr OmEJr &
Cå_rXdmam| H$mo narjm H$m {ZYm©[aV g_` g_má hmoZo VH$ Am¡a/`m narjm H|$Ð àemgH$ Ûmam hm°b N>mo‹S>Zo H$s AZw_{V XoZo VH$ narjm hm°b go
~mha OmZo H$s AZw_{V Zhs¨ hmoJr &

3.3.3.3.3. ~wbmdm nÌ O_m H$aZm …~wbmdm nÌ O_m H$aZm …~wbmdm nÌ O_m H$aZm …~wbmdm nÌ O_m H$aZm …~wbmdm nÌ O_m H$aZm … H¥$n`m narjm Ho$ÝÐ na AnZm ~wbmdm-nÌ, {Og na nmgnmoQ>© AmH$ma Ho$ AmnHo$  ZdrZV_ZdrZV_ZdrZV_ZdrZV_ZdrZV_ \$moQ>mo H$s EH$ à{V
{ZYm©[aV ñWmZ na AÀN>o àH$ma go {MnH$s hþB© hmoZr Mm{hE, \$moQ>mo nhMmZ Ho$ {bE à_mU nÌ _yb ê$n _| Am¡a gmW _| \$moQ>moH$mnr g{hV AnZo
gmW Adí` bm`|Ÿ & \$moQ>mo nhMmZ Ho$ {bE à_mU nÌ _yb ê$n _| Am¡a gmW _| \$moQ>moH$mnr `m ~wbmdm nÌ Z bmZo `m ~wbmdm\$moQ>mo nhMmZ Ho$ {bE à_mU nÌ _yb ê$n _| Am¡a gmW _| \$moQ>moH$mnr `m ~wbmdm nÌ Z bmZo `m ~wbmdm\$moQ>mo nhMmZ Ho$ {bE à_mU nÌ _yb ê$n _| Am¡a gmW _| \$moQ>moH$mnr `m ~wbmdm nÌ Z bmZo `m ~wbmdm\$moQ>mo nhMmZ Ho$ {bE à_mU nÌ _yb ê$n _| Am¡a gmW _| \$moQ>moH$mnr `m ~wbmdm nÌ Z bmZo `m ~wbmdm\$moQ>mo nhMmZ Ho$ {bE à_mU nÌ _yb ê$n _| Am¡a gmW _| \$moQ>moH$mnr `m ~wbmdm nÌ Z bmZo `m ~wbmdm
nÌ na \$moQ>mo Z bJmZo H$s pñW{V _| AmnH$mo narjm _| ~¡R>Zo H$s AZw_{V Zht Xr Om`oJr Ÿ& nÌ na \$moQ>mo Z bJmZo H$s pñW{V _| AmnH$mo narjm _| ~¡R>Zo H$s AZw_{V Zht Xr Om`oJr Ÿ& nÌ na \$moQ>mo Z bJmZo H$s pñW{V _| AmnH$mo narjm _| ~¡R>Zo H$s AZw_{V Zht Xr Om`oJr Ÿ& nÌ na \$moQ>mo Z bJmZo H$s pñW{V _| AmnH$mo narjm _| ~¡R>Zo H$s AZw_{V Zht Xr Om`oJr Ÿ& nÌ na \$moQ>mo Z bJmZo H$s pñW{V _| AmnH$mo narjm _| ~¡R>Zo H$s AZw_{V Zht Xr Om`oJr Ÿ& AmnH$mo narjm ^dZ _| {ZarjH$ Ho$

g_j, AmnHo$ ~wbmdm-nÌ na Aä`Wu Ho$ hñVmja VWm A§JyR>m {ZemZ H$s OJh na AnZm  hñVmja H$aZm VWm A§JyR>m {ZemZ bJmZm hmoJm &

A§JyR>m {ZemZ bJmZo hoVw Amn A{Zdm ©̀V… AnZm ñQ>¢n n¡S> boH$a AmE± & narjm nyar hmoZo na AmnH$mo \$moQ>mo nhMmZ Ho$ gmú` H$s \$moQ>moà{V Ho$
gmW AnZm ~wbmdm nÌ, narjm ̂ dZ _| _m¡OyX {ZYm©[aV S´>m°n ~m°Šg _| S>mb XoZm Mm{hE &

4.4.4.4.4. AZwXoem| H$m nmbZ H$aZm …AZwXoem| H$m nmbZ H$aZm …AZwXoem| H$m nmbZ H$aZm …AZwXoem| H$m nmbZ H$aZm …AZwXoem| H$m nmbZ H$aZm … {Og narjm Ho$ {b ò AmnH$mo ~wbm`m J`m h¡ CgH$s g^r AdñWmAm| _| AmnH$mo narjm-àemgH$m| Amoa n ©̀dojH$m|
Ûmam Xr JB© {hXm`Vm| H$m R>rH$ R>rH$ nmbZ H$aZm hmoJm Ÿ& ̀ {X Amn {hXm`Vm| H$m CëbK§Z H$a|Jo Vmo AmnH$mo A`mo½` R>ham`m Om òJm Am¡a AmnH$mo
narjm Ho$ÝÐ go ~mha OmZo Ho$ {b ò ^r H$hm Om gH$Vm h¡ Ÿ&

5.5.5.5.5. nwñVH|$, n{M©`m±, JUH$ _erZ Ed§ gob \$moZ H$m Cn`moJ …nwñVH|$, n{M©`m±, JUH$ _erZ Ed§ gob \$moZ H$m Cn`moJ …nwñVH|$, n{M©`m±, JUH$ _erZ Ed§ gob \$moZ H$m Cn`moJ …nwñVH|$, n{M©`m±, JUH$ _erZ Ed§ gob \$moZ H$m Cn`moJ …nwñVH|$, n{M©`m±, JUH$ _erZ Ed§ gob \$moZ H$m Cn`moJ … AbJ go `m KS>r Ho$ gmW ~Zr JUH$ _erZ, gob\$moZ, nwñVHo|$, ñbmB©S>
ê$bg©, ZmoQ>~wH$ `m {bIr hþB© n{M©̀ m| H$mo narjm ^dZ Ho$ A§Xa bo OmZo H$s AZw_{V Zht Zht Zht Zht Zht Xr OmEJr &

6.6.6.6.6. O~ VH$ AmnH$mo AZw_{V Z {_bo V~ VH$ AnZr grQ> _V N>mo{‹S> ò Ÿ&

77777..... boIZ gm_J«r H$m boIZ gm_J«r H$m boIZ gm_J«r H$m boIZ gm_J«r H$m boIZ gm_J«r H$m ¤Èœ[…E #¤Èœ[…E #¤Èœ[…E #¤Èœ[…E #¤Èœ[…E # x[¤ x¤R… y[s ¤…*<yn…, Æ[n •∆[ÊrÂ> ¤…R, a~S²>, B§H$ ñQ>mån n¡S> O¡gr boIZ gm_J«r x∆∞œ bmE§>Ÿ& $

88888..... W¥c`[ W¥[œ„ ¤b˘◊ÛW¥[ ¤‹ W¥‹R[ #W¥c`[ W¥[œ„ ¤b˘◊ÛW¥[ ¤‹ W¥‹R[ #W¥c`[ W¥[œ„ ¤b˘◊ÛW¥[ ¤‹ W¥‹R[ #W¥c`[ W¥[œ„ ¤b˘◊ÛW¥[ ¤‹ W¥‹R[ #W¥c`[ W¥[œ„ ¤b˘◊ÛW¥[ ¤‹ W¥‹R[ # x[¤ yg∏ x[∆∞œW¥ W¥c`[ W¥[œ„ {XE JE H$mJO na H$a|Ÿ& narjm g_mßV hmoZo Ho$ ~mX Amn AnZmnarjm g_mßV hmoZo Ho$ ~mX Amn AnZmnarjm g_mßV hmoZo Ho$ ~mX Amn AnZmnarjm g_mßV hmoZo Ho$ ~mX Amn AnZmnarjm g_mßV hmoZo Ho$ ~mX Amn AnZm
W¥c`[W¥c`[W¥c`[W¥c`[W¥c`[ H$mJO> dhm° aIo hþE ~m°Šg _| S>mb| & H$mJO> dhm° aIo hþE ~m°Šg _| S>mb| & H$mJO> dhm° aIo hþE ~m°Šg _| S>mb| & H$mJO> dhm° aIo hþE ~m°Šg _| S>mb| & H$mJO> dhm° aIo hþE ~m°Šg _| S>mb| &     œ<u W¥[…Ê„ z»{∏u∆[‹ Bg gm_J«r H$mo ∆[¤y R©∏* W¥‹Û[ ©∂ xs∆[ ¤È∞R œ[ zM‹ W¥{‹… W…¥ xNu‹ xs∆[

Æ[©‹ n… ˆ[R… xs∆[ u…R… W¥[ ¤ÈœvR W¥‹Û[ ©bx[ ¤[œ[ ˆ[Û[ ©∂ Û[… zy… xœ[…iœ ≈[…<≠Û W¥‹ <uœ[ ˆ[HE[ x[∂‹ Æ∂*W¥ x¤R… <Rœ{[…* W…¥ xRby[‹ zyW…¥ <∆e|

x[E… W¥[œ„∆[©∏ W¥‹ gH$Vm ©∂ $
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9.9.9.9.9. ZHZHZHZHZH$b H$aZm/H$XmMmaŸ/AZw{MV ì`dhma …$b H$aZm/H$XmMmaŸ/AZw{MV ì`dhma …$b H$aZm/H$XmMmaŸ/AZw{MV ì`dhma …$b H$aZm/H$XmMmaŸ/AZw{MV ì`dhma …$b H$aZm/H$XmMmaŸ/AZw{MV ì`dhma … `{X Cå_rXdma {ZåZ{b{IV H$m`m] _| {bßV nm ò J ò ----

i) ZH$b H$aVo hþE `m ZH$b H$aZo XoVo hþE;

ii) narjm Ho$ Xm¡amZ AZw{MV gmYZm| H$m Cn`moJ H$aVo hþE;

iii) N>X²_ ê$n YmaU H$aVo hþE ̀ m {H$gr ì`{º$ Ûmam N>X²_ ê$n YmaU H$adm H$a àñVwV H$amVo hþE;

iv) narjm Ho$ÝÐ na Xwì ©̀dhma H$aVo hþE;

v) narjm H$s gm_J«r ̀ m CgH$s {H$gr AÝ` OmZH$mar, nyU©V`m ̀ m A§eV… H$mo àH$Q> H$aZm, àH$m{eV H$aZm, nwZ: àñVwV H$aZm, Q´>m§g{_Q>
H$aZm, ñQ>moa H$aZm ̀ m CgHo$ Q́>m§g{_eZ Am¡a ñQ>moaoO H$mo gwJ_ ~ZmZm ̀ m narjm H$j _| {XE JE H$mJO-nÌ H$mo bo OmZm ̀ m narjm gm_J«r
na AZ{YH¥$V H$ãOm H$aZm &

vi) AÝ` {H$gr A{Z`{_V ̀ m AZw{MV gmYZm| H$m Aml` boVo hþE;

vii) AÝ` {H$gr ê$n _| AnZr Cå_rXdmar H$m g_W©Z àmßV H$aVo hþE &

Vmo dh Cå_rXdma Amnam{YH$ A{^`moOZ Ho$ gmW gmW {ZåZ{b{IV H$m ̂ r nmÌ hmoJm …-

(A)  M`Z à{H«$`m Ho$ A`mo½` _mZm OmZm

(~) ~¢H$ Ûmam br OmZodmbr {H$gr ̂ r narjm ̀ m M`Z Ho$ {bE ñWm`r ê$n go/{H$gr Ad{Y {deof Ho$ {bE amoH$m OmZm Ÿ&

Cå_rXdmam| H$mo JbV gyMZm ̂ aZo/àñVwV H$aZo/gyMZm _| hoa\o$a H$aZo/J‹T>Zo ̀ m _hÎdnyU© VÏ` {N>nmZo Ho$ {déÕ MoVmdZr Xr OmVr h¡ Ÿ&

EH$ê$nVm Ho$ ¤∂Â>R„ W¥[ ¤Û[ nE[R… W…¥ <nH Æ∂*W¥ z»{∏u∆[‹ W…¥ ¤ÈvœbM‹[…* W¥[ ¤‹∏√[ {…* y˘»{<nÛ xNœ z»{∏u∆[‹[…* W…¥ àË ẁÎmam| Ho$ y[s <∆∞n…≠‰

W¥‹…E[ $ Eogo {díbofU Ho$ AmYma na œ<u œ© nm`m OmVm ©∂ <W¥ ¤ÈvœbM‹[…* {…* y©g[<EÛ[ W¥J EÊ„ ©∂ x[∂‹ ¤È[•Û A§H$ ∆[◊Û<∆W¥ /d¡Y R©∏* ©∂ Û[… Æ∂*W¥ zyW¥J

z»{∏u∆[‹∏ ‹u¨u W¥‹R… W¥[ x<ÕW¥[‹ x[‹<√Û ‹ÃÛ[ ©∂ $

10. {ZåZ dñVwE§ narjm H$j (b°~) Ho$ ^rVa AZw_V Zht hm|Jt …-

H$moB© ^r ñQ>oeZar AmBQ>_ O¡go nmR>ç gm_J«r (_wÐrV `m {b{IV), H$mJO Ho$ Qw>H$‹S>o Á`m_oQ´>r/n|{gb ~m°Šg, ßbmpñQ>H$ nmCM, H¡$bHw$boQ>a,
ñHo$b, amBqQ>J n¡S>, noZ S´>mBd, bm°J Q>o~b, BboŠQ´>m°{ZH$ noZ/ñH¡$Za Ÿ& H$moB© ^r g§Mma CnH$aU O¡go _mo~mBb \$moZ, ãbyQy>W, B©̀ a\$moZ,
_mBH«$mo\$moZ, noOa, hoëW ~¢S> Am{X Ÿ& AÝ` dñVwE§ O¡go Jm°Jëg, h¢S>~¡J, hò a-{nZ, hò a-~¢S>, ~oëQ>, Q>monr, H$moB© ̂ r K‹S>r/hmW-K‹S>r, H¡$_am,
YmVw H$s H$moB© ̂ r dñVw, Iwbr hþB© ̀ m n¡H$ H$s JB© H$moB© ̂ r ImÚ gm_J«r, nmZr H$s ~moVbo Ÿ(Ho$db nmaXeu ~moVb bmZr Mm{hE) Ÿ& Eogr H$moB© ̂ r
AÝ` dñVw, {OgH$m BñVo_mb H¡$_am, ã ỳQy>W CnH$aUm| Am{X O¡go g§Mma CnH$aUm| H$mo {N>nmZo Ho$ {bE AZw{MV gmYZm| hoVw {H$`m Om gHo$ Ÿ&

àdoe Ûma na Amamo½`goVw ñQ>oQ>g {XImZo Ho$ ~mX Aä`{W©̀ m| H$mo AnZo _mo~mBb \$moZ pñdM Am°\$ H$a V` ñWmZ na O_m H$aZo hm|Jo Am¡a narjm
ñWb go ~mha {ZH$bVo g_` dmng BÝh| boZm hmoJm & ˆ[… z»{∏u∆[‹ RW¥n W¥‹Û… xs∆[ y©[œÛ[ W¥‹Û… œ[ y©[œÛ[ n…Û… ¤[œ[ ˆ[HE[ zy…

xœ[…iœ ≈[…<≠Û W¥‹ <uœ[ ˆ[œ…E[ $

AmnH$mo Am ŷfU O¡go A§JyR>r, ~m{b`m§, ZmoµO-{nZ, MoZ/ZoH$bog, n|S>|Q>, ~¡O, ~«moM Am{X Z nhZZo H$s gbmh Xr OmVr h¡ &

11. emar[aH$ én go MwZm¡VrJ«ñV A{^`mWu, Omo {H$ narjmboIH$ (ñH«$mB~) H$m Cn`moJ H$aZm MmhVo h¢, CÝh| EH$ KmofUm \$m°_© (ñH«$mB~ KmofUm
\$m°_©) O_m H$aZm hmoJm {Ogo ~¢H$ H$s A{YH¥$V do~gmBQ> go S>mCZbmoS> {H$`m Om gH$Vm h¡ Ÿ&

12.12.12.12.12. `mÌm ^Îmm Zht {X`m OmEJm … narjm Ho$ g§~§Y _| H$moB© `mÌm ^Îmm `m AÝ` IM© Zht {XE OmE§Jo Ÿ& H¥$n`m `h ^r ZmoQ> H$a`mÌm ^Îmm Zht {X`m OmEJm … narjm Ho$ g§~§Y _| H$moB© `mÌm ^Îmm `m AÝ` IM© Zht {XE OmE§Jo Ÿ& H¥$n`m `h ^r ZmoQ> H$a`mÌm ^Îmm Zht {X`m OmEJm … narjm Ho$ g§~§Y _| H$moB© `mÌm ^Îmm `m AÝ` IM© Zht {XE OmE§Jo Ÿ& H¥$n`m `h ^r ZmoQ> H$a`mÌm ^Îmm Zht {X`m OmEJm … narjm Ho$ g§~§Y _| H$moB© `mÌm ^Îmm `m AÝ` IM© Zht {XE OmE§Jo Ÿ& H¥$n`m `h ^r ZmoQ> H$a`mÌm ^Îmm Zht {X`m OmEJm … narjm Ho$ g§~§Y _| H$moB© `mÌm ^Îmm `m AÝ` IM© Zht {XE OmE§Jo Ÿ& H¥$n`m `h ^r ZmoQ> H$a
b| {H$ ~wbmdm nÌ ^maVr` ñQ>oQ> ~¢H$ Ûmam Zm¡H$ar H$m àñVmd Zht h¡ Ÿ&b| {H$ ~wbmdm nÌ ^maVr` ñQ>oQ> ~¢H$ Ûmam Zm¡H$ar H$m àñVmd Zht h¡ Ÿ&b| {H$ ~wbmdm nÌ ^maVr` ñQ>oQ> ~¢H$ Ûmam Zm¡H$ar H$m àñVmd Zht h¡ Ÿ&b| {H$ ~wbmdm nÌ ^maVr` ñQ>oQ> ~¢H$ Ûmam Zm¡H$ar H$m àñVmd Zht h¡ Ÿ&b| {H$ ~wbmdm nÌ ^maVr` ñQ>oQ> ~¢H$ Ûmam Zm¡H$ar H$m àñVmd Zht h¡ Ÿ&

13. narjm Ho$ g§MmbZ _| {H$gr g_ñ`m H$s g§̂ mdZm go nyar Vah BZH$ma Zht {H$`m Om gH$Vm h¡ {OgH$s dOh go [aOëQ> H$mo OZaoQ> H$aZm Am¡a/
`m gwnwX© H$aZm à^m{dV hmo gH$Vm h¡ Ÿ& Bg dmaXmV Ho$ ~mX nyam à`mg {H$`m OmEJm {H$ g_ñ`m H$m g_mYmZ hmo OmE {Og_| ̀ {X Amdí`H$ hþAm
Vmo Cå_rXdmam| H$mo EH$ ñWmZ/b¡~/H§$ß ỳQ>a (ZmoS>) go Xÿgao na bo OmZm Am¡a nwZ… narjm boZm em{_b hmoJm &

narjm ñWb na, Aä`Wu H$m n§OrH$aU \$moQ>mo boH$a {H$`m OmEJm & br JB© \$moQ>mo AmdoXZ (~wbmdm nÌ _| `Wm _w{ÐV) _|narjm ñWb na, Aä`Wu H$m n§OrH$aU \$moQ>mo boH$a {H$`m OmEJm & br JB© \$moQ>mo AmdoXZ (~wbmdm nÌ _| `Wm _w{ÐV) _|narjm ñWb na, Aä`Wu H$m n§OrH$aU \$moQ>mo boH$a {H$`m OmEJm & br JB© \$moQ>mo AmdoXZ (~wbmdm nÌ _| `Wm _w{ÐV) _|narjm ñWb na, Aä`Wu H$m n§OrH$aU \$moQ>mo boH$a {H$`m OmEJm & br JB© \$moQ>mo AmdoXZ (~wbmdm nÌ _| `Wm _w{ÐV) _|narjm ñWb na, Aä`Wu H$m n§OrH$aU \$moQ>mo boH$a {H$`m OmEJm & br JB© \$moQ>mo AmdoXZ (~wbmdm nÌ _| `Wm _w{ÐV) _|
AmnHo$ Ûmam AnbmoS> H$s JB© \$moQ>mo go {_bm`r OmEJr&AmnHo$ Ûmam AnbmoS> H$s JB© \$moQ>mo go {_bm`r OmEJr&AmnHo$ Ûmam AnbmoS> H$s JB© \$moQ>mo go {_bm`r OmEJr&AmnHo$ Ûmam AnbmoS> H$s JB© \$moQ>mo go {_bm`r OmEJr&AmnHo$ Ûmam AnbmoS> H$s JB© \$moQ>mo go {_bm`r OmEJr&
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   IRIS  ñH¡$ZñH¡$ZñH¡$ZñH¡$ZñH¡$Z

narjm ñWb na IRIS ñH¡$Z {H$`m OmEJm & (H$mo{dS>-19 hmbmVm| Ho$ H$maU ~m`mo_o{Q´>H$ A§JyR>m {ZemZ Ho$ ~Xbo IRIS ñH¡$Z H$s àUmbr ewê$ H$s

JB© h¡ Vm{H$ ~hþV go A§JyR>m {ZemZm| go g§H«$_U Z \¡$bo) & IRIS S>mQ>m gË`mnZ H$s pñW{V ({_bmZ hmoVm h¡ ̀ m Zhs¨ ) Ho$ {bE Bggo g§~pÝYV

A{YH$mar H$m {ZU©̀  A§{V_ VWm Aä`Wu na  ~mÜ`H$mar hmoJm &  {H$gr ̂ r Adga na IRIS ñH¡$qZJ /gË`mnZ H$s à{H«$`m  _| ̂ mJ boZo go _Zm

H$aZo na Cå_rXdmar aÔ hmo gH$Vr h¡ & Bg g§~§Y _|  H¥$n`m {ZåZ{bpIV H$mo ZmoQ> H$a| :

(a) g^r Aä`{W©`m| H$s ‘~mBª Am±I (IRIS)’ H¡$ßMa H$s OmEJr &

(b) IRIS H$s H¡$ßM[a¨J Ho$ g_` Aä`Wu H$mo H$m§Q>¡ŠQ> b|g VWm Mí_m hQ>mZm hmoJm & Aä`Wu`m| H$mo Mm{hE {H$ do H$m§Q>¡ŠQ> b|g nhZZo go

~M| VWm dar`V… Mí_m nhZ| &

(c) IRIS ñH¡$qZJ ñne©a{hV h¡& ñH¡$Za VWm Am±I Ho$ ~rM AmYo \$sQ> H$s Xyar aIr OmEJr &

Am°ZbmBZ Am°ZbmBZ Am°ZbmBZ Am°ZbmBZ Am°ZbmBZ narjmnarjmnarjmnarjmnarjm

Am°ZbmBZ {b{IV narjm H$m ñdê$n Am°ZbmBZ {b{IV narjm H$m ñdê$n Am°ZbmBZ {b{IV narjm H$m ñdê$n Am°ZbmBZ {b{IV narjm H$m ñdê$n Am°ZbmBZ {b{IV narjm H$m ñdê$n : (nmoñQ> H«$_m§H$nmoñQ> H«$_m§H$nmoñQ> H«$_m§H$nmoñQ> H«$_m§H$nmoñQ> H«$_m§H$ 1 gogogogogo 2 Ho$ {bEHo$ {bEHo$ {bEHo$ {bEHo$ {bE)

H«$.g§.H«$.g§.H«$.g§.H«$.g§.H«$.g§. narjUnarjUnarjUnarjUnarjU   àíZm| H$s g§»`màíZm| H$s g§»`màíZm| H$s g§»`màíZm| H$s g§»`màíZm| H$s g§»`m   A§H$A§H$A§H$A§H$A§H$ g_`g_`g_`g_`g_`

1. ~¢qH$J kmZ 50 50

2. dñVw{Zð> narjm (Am°ZbmBZ) Am§H$‹S>m ì`m»`m Ed§ {díbofU 50 50 120 {_ZQ>

3. VH©$ 50 50

4. gm_mÝ` OmZH$mar / {dnUZ H$m¡eb 50 50

5. dU©ZmË_H$ narjm (Am°ZbmBZ) A§J«oOr kmZ H$s narjm (nÌ Ed§ {Z~§Y boIZ) 50 30 {_ZQ>

Cå_rXdmam| H$mo Ý ỳZV_ CÎmrU© A§H$ àmßV H$aHo$ dñVw{Zð> narjm Am¡a dU©ZmË_H$ narjm _| àË òH$ _| Ah©Vm àmßV H$aZm Amdí`H$ h¢ & Ý ỳZV_ CÎmrU©
A§H$ ~¢H$ Ûmam V` {H$E JE A§H$ Ho$ ê$n _| hm|oJo ̀ m ~¢H$ Ho$ {ddoH$ na _m\$ {H$E Om gH$Vo h¢ & àíZ {Û^mfr AWm©V² qhXr Am¡a A§J«oOr _| hm|Jo & {gdm`
A§J«oOr kmZ narjm Omo Ho$db A§J«oOr _| hmoJmo & Cå_rXdmam| Ho$ nmg qhXr ̀ m A§J«oOr _| àíZm| H$m CÎma XoZo H$m {dH$ën hmoJm & ‹(>A§J«oOr kmZ narjm H$mo
N>mo‹S>H$a)

Ho$dbCÝht Cå_rXdmam| Ho$ dU©ZmË_H$ narjm Ho$ nona H$m _yë`m§H$Z {H$`m OmEJm {OÝhm|Zo àË òH$ dñVw{Zð> narjm _| Ah©H$ A§H$ hm{gH$ {H$E h¢ Amoa
dñVw{Zð> narjm _| Hw$b A§H$m| Ho$ AZwgma n`m©ßV ê$n go Cƒ ñWmZ na aIm J`m h¡ &

gmjmËH$ma Ho$  {bE M`{ZV gyMr _| em{_b {H$E OmZo Ho$ {bE nmj hmoZo Ho$ {bE, ~¢H$ Ûmam V` {H$E JE A§H$mo Ho$ H$Q> Am°\$ _mŠg© Ho$ ~am~a ̀ m Cggo
A{YH$ A§H$ àmßV H$aZo hm|Jo Ÿ&

gmjmËH$ma gmjmËH$ma gmjmËH$ma gmjmËH$ma gmjmËH$ma : ~¢H$ Ûmam V` {H$E JE Cå_rXdmam| H$s n`m©á g§»`m H$mo Am°ZbmBZ {b{IV narjm _| àXe©Z Ho$ AmYma na gmjmËH$ma Ho$ {bE ~wbm`m
OmEJm & gmjmËH$ma 25 A§H$m| H$m hmoJm & gmjmËH$ma _| Ah©Vm A§H$ ~¢H$ Ûmam V` {H$E AZwgma hmoJm &

Cå_rXdmam| H$mo {b{IV narjm Am¡a gmjmËH$ma XmoZm| _| AbJCå_rXdmam| H$mo {b{IV narjm Am¡a gmjmËH$ma XmoZm| _| AbJCå_rXdmam| H$mo {b{IV narjm Am¡a gmjmËH$ma XmoZm| _| AbJCå_rXdmam| H$mo {b{IV narjm Am¡a gmjmËH$ma XmoZm| _| AbJCå_rXdmam| H$mo {b{IV narjm Am¡a gmjmËH$ma XmoZm| _| AbJ-AbJ Ah©Vm àmßV H$aZo hm|Jo &AbJ Ah©Vm àmßV H$aZo hm|Jo &AbJ Ah©Vm àmßV H$aZo hm|Jo &AbJ Ah©Vm àmßV H$aZo hm|Jo &AbJ Ah©Vm àmßV H$aZo hm|Jo &

`mo½`Vm gyMr `mo½`Vm gyMr `mo½`Vm gyMr `mo½`Vm gyMr `mo½`Vm gyMr : ì`mdgm{`H$ kmZ H$s narjm (250 A§H$m| _| go) Am¡a gmjmËH$ma (25 A§H$m| _| go) Ho$ àmá A§H$m| H$mo Omo‹S>Zo Ho$ ~mX A§{V_ `mo½`Vm
gyMr V¡̀ ma H$s OmEJr & Ed§ A§{V_ ̀ mo½`Vm _| BZH$m ̂ ma {ZåZ hmoJm &

              à{H«$`mà{H«$`mà{H«$`mà{H«$`mà{H«$`m ^m[aVm ñdê$n^m[aVm ñdê$n^m[aVm ñdê$n^m[aVm ñdê$n^m[aVm ñdê$n

Am°ZbmBZ {b{IV narjm 75%

gmjmËH$ma 25%

M`Z àË òH$ loUr _| erf© _o[aQ> a¢H$ dmbo Cå_rXdmam| _| go {H$`m OmEJm
ZmoQ> ZmoQ> ZmoQ> ZmoQ> ZmoQ> :- ̀ {X EH$ go A{YH$ Aä`Wu H$Q>-Am°\$ A§H$ (H$Q>-Am°\$ nm°B§Q> na gm_mÝ` A§H$) àmßV H$aVo h¢, Vmo Eogo Aä`Wu H$m M`Z gyMr _| Adamohr
H«$_ _| CZH$s Am ẁ Ho$ AZwgma {H$`m OmEJm &

JbV CÎmam| Ho$ {bE X§S> :JbV CÎmam| Ho$ {bE X§S> :JbV CÎmam| Ho$ {bE X§S> :JbV CÎmam| Ho$ {bE X§S> :JbV CÎmam| Ho$ {bE X§S> :

dñVw{Zð> narjm _| A§{H$V {H$E JE JbV CÎmam| Ho$ {bE X§S> hmoJm & ghr ñH$moa H$mo àmßV H$aZo hoVw Cå_rXdma Ûmam {XE JE àË òH$ JbV CÎma Ho$ {bE,
Cg àíZ Ho$ {bE {Z{X©ï> A§H$m| go EH$ Mm¡WmB© A§H$ X§S> Ho$ Vm¡a na H$mQ>o OmE§Jo & ̀ {X àíZ H$mo N>mo‹S> {X`m J`m hmo, AWm©V Cå_rXdma Ûmam {H$gr ̂ r CÎma
H$mo A§{H$V Z {H$`m J`m hmo, Vmo Cg àíZ Ho$ {bE H$moB© X§S> Zht hmoJm &
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narjm Ho$ {bE narjm Ho$ {bE narjm Ho$ {bE narjm Ho$ {bE narjm Ho$ {bE Z_yZm àíZZ_yZm àíZZ_yZm àíZZ_yZm àíZZ_yZm àíZ
ZrMo Hw$N> Z_yZo Ho$ àíZ {XE JE h¢ Omo àË òH$ àíZmdbr _| go MwZo J ò h¢ Ÿ& ̀ o àíZ Ho$db CXmhaU Ho$ {b ò h¢, ì`mnH$ Zht Ÿ& AV… dmñV{dH$ narjm
_| AmnH$mo BZ_| go Hw$N> ̀ m g^r àH$ma Ho$ àíZ {_b gH$Vo h¢ ̀ m do ̂ r {_b gH$Vo h¢ {OZH$m CXmhaU ̀ hm± Zht {X`m J`m h¡ Ÿ&

~¢qH$J kmZ~¢qH$J kmZ~¢qH$J kmZ~¢qH$J kmZ~¢qH$J kmZ

à.1.à.1.à.1.à.1.à.1. <R»R<n<ÃÛ {…* y… <W¥y <∆M∏œ yr◊s[R R… ~¢H$mo Ho$ {bE x¤R… EÈ[©W¥ W¥[… ˆ[R[… *x¤R… EÈ[©W¥ W¥[… ˆ[R[… *x¤R… EÈ[©W¥ W¥[… ˆ[R[… *x¤R… EÈ[©W¥ W¥[… ˆ[R[… *x¤R… EÈ[©W¥ W¥[… ˆ[R[… * (know your customer) {Xem{ZX}e ÒbÌ¥ W¥J ©∂ ?
(ë) x[Ê„~>∏Æ∏x[Ê„ (í) g[.¸‹.Æ∂*. (ì) R[Æ[~>„

(î) <y~>Æ∏ (ï) {XE JE {dH$ënm| H$mo N>mo‹S>H$a AÝ`

¤ È .¤ È .¤ È .¤ È .¤ È .2.2.2.2.2. IRDA _| Aja I {ZåZm§{H$V _| go {H$gHo$ {bE à ẁŠV hmoVm h¡?
(1) Indian (2) International (3) Insurance (4) Income (5) Institute

à.3.à.3.à.3.à.3.à.3. _m¡{ÐH$ Zr{V H$m g§~§Y _______ go h¡  ?
(1)  _wÐmH$s Amny{V© _| n[adV©Z (2)  {d{Îm` {b{IVm| Ho$ H«$_ -{dH«$_ (3)  amoOJma KQ>mZo hmoZo
(4)  (1), (2) Am¡a (3) g^r (5)  {XE JE {dH$ënm| H$mo N>mo‹S>H$a AÝ`

     Am§H$ ‹S>m ì`m»`m Ed§ {díbofUAm§H$ ‹S>m ì`m»`m Ed§ {díbofUAm§H$ ‹S>m ì`m»`m Ed§ {díbofUAm§H$ ‹S>m ì`m»`m Ed§ {díbofUAm§H$ ‹S>m ì`m»`m Ed§ {díbofU

`h àíZmdbr g§»`mË_H$ JUZmAm|, O¡go g§JUZ, g§»`mË_H$ VH©$g§JVVm, gma{U`m| Ed§ AmboIm| go {ZîH$f© {ZH$mbZm Am{X _| AmnH$s J{V Ed§ ewÕVm
H$s Om±M Ho$ {b ò h¡ Ÿ&

à.1-3.à.1-3.à.1-3.à.1-3.à.1-3. {ZåZ{b{IV gmaUr H$m Ü`mZnyd©H$ AÜ``Z H$a| Am¡a ZrMo {X ò J ò àíZm| Ho$ CÎma Xr{OE Ÿ&

EH$ M`Z narjm _| {b{IV narjm _| 300 _| go Am¡a gmjmËH$ma _| 100 _| go Cå_rXdmam| Ho$EH$ M`Z narjm _| {b{IV narjm _| 300 _| go Am¡a gmjmËH$ma _| 100 _| go Cå_rXdmam| Ho$EH$ M`Z narjm _| {b{IV narjm _| 300 _| go Am¡a gmjmËH$ma _| 100 _| go Cå_rXdmam| Ho$EH$ M`Z narjm _| {b{IV narjm _| 300 _| go Am¡a gmjmËH$ma _| 100 _| go Cå_rXdmam| Ho$EH$ M`Z narjm _| {b{IV narjm _| 300 _| go Am¡a gmjmËH$ma _| 100 _| go Cå_rXdmam| Ho$
àmßVm§H$m| Ho$ AZwgma 1000 Cå_rXdmam| H$m dJuH$aUàmßVm§H$m| Ho$ AZwgma 1000 Cå_rXdmam| H$m dJuH$aUàmßVm§H$m| Ho$ AZwgma 1000 Cå_rXdmam| H$m dJuH$aUàmßVm§H$m| Ho$ AZwgma 1000 Cå_rXdmam| H$m dJuH$aUàmßVm§H$m| Ho$ AZwgma 1000 Cå_rXdmam| H$m dJuH$aU

           gmjmËH$ma Ho$ A§H$           gmjmËH$ma Ho$ A§H$           gmjmËH$ma Ho$ A§H$           gmjmËH$ma Ho$ A§H$           gmjmËH$ma Ho$ A§H$

  30 go H$_  30 go H$_  30 go H$_  30 go H$_  30 go H$_ 30-3930-3930-3930-3930-39 40-4940-4940-4940-4940-49 50-5950-5950-5950-5950-59 60-6960-6960-6960-6960-69 70 Am¡a A{YH$70 Am¡a A{YH$70 Am¡a A{YH$70 Am¡a A{YH$70 Am¡a A{YH$

260 Am¡a A{YH$ 8 18 26 18 26 4
210 go 259 5   4 30 22 10 9
160 go 209 16 10 45 56 18 9
110 go 159 28 42 100 190 15 5
60 go 109 35 115 20 8 7 5
60 go H$_ 32 32 20 4 6 2

à.1.à.1.à.1.à.1.à.1. {H$VZo Cå_rXdmam| H$mo {b{IV narjm Am¡a gmjmËH$ma XmoZm| _| 69 à{VeV Am¡a A{YH$ A§H$ {_bo h¢ ?
(1)  22 (2)  49 (3)   13 (4)  9 (5)  {XE JE {dH$ënm| H$mo N>mo‹S>H$a AÝ`

à.2à.2à.2à.2à.2. bJ^J 325 Cå_rXdmam| H$mo {b{IV narjm _| CÎmrU© H$aZm h¡ Vmo CÎmrU© hmoZo Ho$ {bE {H$VZo à{VeV A§H$ hmoZo Mm{hE ?
(1)  20 go A{YH$ (2)  70 go A{YH$ (3)  36 go A{YH$ (4)  63 go A{YH$ (5)  {XE JE {dH$ënm| H$mo N>mo‹S>H$a AÝ`

à.3.à.3.à.3.à.3.à.3. bJ^J 42 à{VeV Cå_rXdma gmjmËH$ma Ho$ A§H$m| H$s {ZåZ{b{IV _| go {H$g loUr _| AmVo h¢ ?
(1) 110-159 (2)  110 Am¡a H$_ (3)   50 go 70 (4)  50 Am¡a A{YH$ (5)  {XE JE {dH$ënm| H$mo N>mo‹S>H$a AÝ`

Hw$N> àíZm| _| A§H$J{UVr` VH©$epŠV Amdí`H$ hmoJr Ÿ& O¡go …

à.4.à.4.à.4.à.4.à.4. 10 n¡go à{V Zt~y Ho$ ^md go 6 Zt~yAm| H$s H$s_V {H$VZo n¡go hmoJr ?
(1)  6 (2)  10 (3)  60 (4)  610 (5)  {XE JE {dH$ënm| H$mo N>mo‹S>H$a AÝ`

à.5.à.5.à.5.à.5.à.5. {ZåZ{b{IV _| go H$m¡Zgm A§H$ 4 H$m gQ>rH$ JwUH$ h¡ ?
(1)  27114 (2)  58204 (3)  48402 (4)  32286 (5)  {XE JE {dH$ënm| H$mo N>mo‹S>H$a AÝ`

à.6.à.6.à.6.à.6.à.6. `{X 10 én ò _| EH$ n¡Z ~oMZo na bm^ CgH$s bmJV Ho$ ~am~a h¡, Vmo n¡Z H$m _yë` Š`m h¡ ?
(1)  3/- é. (2)  5/- é. (3)  10/- é. (4)  20/-é. (5)  {XE JE {dH$ënm| H$mo N>mo‹S>H$a AÝ`

{b{IV narjm{b{IV narjm{b{IV narjm{b{IV narjm{b{IV narjm

A §H$A §H$A §H$A §H$A §H$
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BgHo$ A{V[aŠV AmboIm| Am¡a gma{U`m| na ̂ r Hw$N> àíZ nyN>o Om gH$Vo h¢ Ÿ&

à.à.à.à.à.77777-----99999. . . . . {ZX}e … {ZX}e … {ZX}e … {ZX}e … {ZX}e … ZrMo gmaUr _| Hw$b 700 _| go H$_©Mm[a m̀| H$m à{VeV Xem©̀ m J m̀ h¡ Omo 6 {deofVmAm| H$mo Xr J r̀ lo{U m̀| Ho$ AmYma na h¡ {OZgo nXmoÞ{V
_| ghm̀ Vm {_bVr h¡ Ÿ& loUr Ÿ& g~go A{YH$ h¡ Ÿ& gmaUr H$m gmdYmZrnyd©H$ AÜ``Z H$s{O ò VWm CgHo$ ZrMo {XE àíZm| H$m CÎma X| …

{deofVm {d{^Þ lo{U`m§ XoZo dmbo H$_©Mm[a`m| H$m à{VeV
I II III IV V VI

d[að>Vm 32 17 22 19 5 5

AÜ`dgm` 14 19 17 9 27 14

H$m ©̀ j_Vm 15 19 21 14 14 17

~w{Õ_Îmm 10 14 10 14 17 35

B©_mZXmar 24 17 7 9 27 16

gm_m{OH$Vm 5 14 23 35 10 13

à.7.à.7.à.7.à.7.à.7. nXmoÞ{V Ho$ {bE {H$g {deofVm H$mo gdm}ƒ loUr {_br h¡ ?
(1)  AÜ`dgm` (2)  d[að>Vm (3)  B©_mZXmar (4)  gm_m{OH$Vm (5)  H$m ©̀ j_Vm

gmaUr _| loUr I H$m à{VeV Xo{I ò Ÿ& Amn XoI|Jo {H$ d[að>Vm H$mo A{YH$V_ à{VeV {X`m J`m h¡Ÿ& AV… AmnH$m CÎma h¡ d[að>Vm d[að>Vm d[að>Vm d[að>Vm d[að>Vm {OgH$m
H«$_m§H$ (2) h¡ &

à.8.à.8.à.8.à.8.à.8. {H$VZo H$_©Mm[a`m| Zo ~w{Õ_Vm H$mo loUr III Xr h¢ ?
(1)  119 (2)  98 (3)  77 (4)  70 (5)  10

ñV§̂  VWm n§{º$ Ho$ Cg à{VN>oXZ H$s Va\$ Xo{I ò Ohm± na loUr Ÿ&&& Ho$ {b ò ñV§̂  _| à{VeV {X`m h¡ Am¡a ~w{Õ_Îmm Ho$ {b ò à{VeV n§{º$
_| {X`m J`m h¡ Ÿ& Amn XoI|Jo {H$ 700 H$_©Mm[a`m| _| go 10 à{VeV bmoJm| Zo ~w{Õ_Îmm {deofVm H$mo loUr III Xr h¢ Ÿ& 700 H$_©Mm[a`m| H$m
10 à{VeV 70 h¡ Ÿ& AV… AmnH$m CÎma hmoJm H«$_m§H$ (4) Ÿ&

à.9.à.9.à.9.à.9.à.9. nXmoÞ{V Ho$ {bE g~go H$_ _hÎdnyU© {deofVm {H$go _mZm J`m h¡ ?
(1)  B©_mZXmar (2)  ~w{Õ_Îmm (3)  AÜ`dgm` (4)  H$m ©̀ j_Vm (5)  gm_m{OH$Vm
loUr VI Ho$ à{VeV Ho$ g§X ©̂ _| AmnH$mo nVm MboJm {H$ ~w{Õ_Îmm H$mo A{YH$V_ à{VeV {X ò J ò h¢ Ÿ& BgH$m AW© h¡ {H$ A{YH$m§e bmoJ
Bgo g~go H$_ _hÎdnyU© _mZVo h¢ Am¡a Bgo A§{V_ loUr àXmZ H$aVo h¢ Ÿ& AV… AmnH$m CÎma (2) h¡ Ÿ&

VH©$VH©$VH©$VH©$VH©$

`h àíZmdbr ̀ h XoIZo Ho$ {bE h¡ {H$ Amn {H$VZr AÀN>r Vah go gmoM gH$Vo h¢ ŸAm¡a H$åß ỳQ>a Ho$ gmW H$m_ H$aZo H$s AmnH$s A{^ê${M/kmZ g§~§Yr
{ZU©̀  boZo Ho$ {b ò ^r h¡ Ÿ& Bg_| {d{^ÝZ àH$ma Ho$ àíZ hm|Jo Ÿ& `hm± Z_yZm Ho$ V¡a na àíZ {X ò h¢ Ÿ&

{ZX}e …{ZX}e …{ZX}e …{ZX}e …{ZX}e … {ZåZ{b{IV àË òH$ àíZ _|, nm§M Aja g_yh ̀ m eãX {X ò J ò h¢ Ÿ& BZ_| go Mma Aja g_yhm| ̀ m eãXm| _| {H$gr Z {H$gr àH$ma H$s g_mZVm
h¡ O~{H$ EH$ {^ÝZ h¡ Ÿ& kmV H$s{OE {H$ H$m¡Zgm EH$ {^ÝZ h¡ Ÿ&

à.1.à.1.à.1.à.1.à.1. (1)  H$mbm (2)  bmb (3)  ham (4)  a§J (5)  nrbm

CŠV nm§°Mm| _| ‘H$mbm’, ‘bmb’, ‘ham’ VWm ‘nrbm’ EH$ g_yh ~ZmVo h¢ Š m̀|{H$ do g r̂ a§Jm| Ho$ Zm_ h¢ Ÿ& a§J {H$gr a§J H$m Zm_ Zht h¢ Ÿ& AV… CÎma (4) h¡ Ÿ&

A~ {ZåZ{b{IV àíZ hb H$aZo H$m à`mg H$s{OE Ÿ&

à.2.à.2.à.2.à.2.à.2. (1)  BC (2) MN (3)  PQ (4)  XZ (5)  ST

à.3.à.3.à.3.à.3.à.3. (1) Am_ (2) go~ (3) g§Vam (4) A_ê$X (5) Jwbm~

{ZX}e …{ZX}e …{ZX}e …{ZX}e …{ZX}e … ZrMo {X ò J ò àË òH$ àíZ _| EH$ àíZ {M• bJm h¡ Ÿ& CgHo$ ZrMo {X ò J ò nm±M {dH$ënm| _| go Ho$db H$moB© EH$ hr Cg Vah Ho$ g§~§Y H$mo
àH$Q> H$aVm h¢ Omo {H$ àíZ _| … … {M• Ho$ ~m`t Amoa dmbo Xmo eãXm| _| h¡ Ÿ& ghr CÎma kmV H$s{O òŸ&

à.4.à.4.à.4.à.4.à.4. MaU … _Zwî` … … Iwa … ?
(1)  n¡a (2)  Hw$Îmm (3)  Kmo‹S>m (4)  b‹S>H$m (5)  OyVm

CŠV CXmhaU _| ‘MaU’  Am¡a ‘_Zwî`’ _| Omo g§~§Y h¡ Cgr Ho$  AZwgma ‘Iwa’ H$m ‘Kmo‹S>m’ {dH$ën go h¡, AV… AmnH$m CÎma 3  h¡ Ÿ&

A~ {ZåZ{b{IV àíZ hb H$aZo H$m à`mg H$s{OE Ÿ&
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à.5.à.5.à.5.à.5.à.5. {XZ … amV … … X`mbw … ?
(1)  A§Yoam (2)  àH$me_mZ (3)  H«y$a (4)  CXma (5)  H¥$VkVm

à.6.à.6.à.6.à.6.à.6. Pmon‹S>r … _hb … … IaJmoe … ?
(1) JS²>T>m (2) JmOa (3) hmWr (4) N>moQ>m (5) Myhm

A~ {ZåZ{b{IV àíZ H$m AÜ``Z H$s{OE Ÿ&

à.7.à.7.à.7.à.7.à.7. TOPS Ho$ Ajam| H$mo nwZì ©̀dpñWV H$aHo$ `{X O go ewé hmoZodmbm H$moB© gmW©H$ eãX ~Zm`m Om gHo$ Vmo Cg eãX H$m A§{V_ Aja
AmnH$m CÎma h¡Ÿ& `{X EH$ go A{YH$ eãX ~Z gH$Vo hm| Vmo CÎma h¡ M Am¡a `{X H$moB© eãX Z ~Z gH$Vm hmo  Vmo CÎma h¡ X Ÿ&
(1) T (2) P (3) M (4) S (5) X

à.8.à.8.à.8.à.8.à.8. ‘Hw$N> ZoVm ~oB©_mZ hmoVo h¢ Ÿ& gË`{à` ZoVm h¡ Ÿ&’ BZ Xmo H$WZm| go {ZåZ{b{IV _| go H$m¡Z gm {ZpíMV {ZîH$f© {ZH$bVm h¡ ?
(1)  gË`{à` B©_mZXma h¡ (2)  gË`{à` ~oB©_mZ h¡ (3)  Hw$N> ZoVm B©_mZXma hmoVo h¢
(4)  ZoVm gm_mÝ`V… ~oB©_mZ hmoVo h¢ (5)  gË`{à` H$^r-H$^r ~oB©_mZ hmo OmVo h¢

à.9.à.9.à.9.à.9.à.9. `{X ‘A ” B’ H$m AW© h¡ ‘A _| B OmoS>|>|’, ‘A ’ B’ H$m AW© h¡ ‘A _| go B KQ>m |̀>’,
‘A # B’ H$m AW© h¡  ‘A H$mo B go {d^m{OV H$a|’ Am¡a ‘A V B’ H$m AW© h¡  ‘A H$m B go JwUm H$a|’;  V~ {ZåZ{b{IV _| go H$m¡Zgm
Xmo {XZ Ho$ {dH«$` H$m Am¡gV h¡ O~ S

1
 Am¡a S

2
 H«$_e… nhbo Am¡a Xygao {XZ Ho$ {dH«$` h¢ ?

(1)  (S
1
 ’ S

2
) # 2 (2)  2 # (S

1
 ” S

2
) (3)  (S

1
 ” S

2
 # 2)

(4)  (S
1
 V S

2
) # (S

1
 ” S

2
) (5)  {XE JE {dH$ënm| H$mo N>mo‹S>H$a AÝ`

à.10à.10à.10à.10à.10..... _VXmVm Ho$ én _| a{OñQ>S>© AR>mah df© go A{YH$ Am ẁ H$m n«Ë òH$ ì`{º$ _VXmZ H$a gH$Vm h¡ Ÿ& ~rg df© nyd© OÝ_m hþAm _Yw
_VXmZ H$a gH$Vm h¡ ̀ m Zht ̀ h nVm bJmZo H$o {bE {ZåZ{b{IV _| go Am¡a Š`m OmZH$mar Amdí`H$ h¡ Ÿ&
(&) _Yw H$s OÝ_ VmarI    (&&) _Yw _VXmVm Ho$ én _| a{OñQ>S>© h¡ `m Zht.
(1) Ho$db Ÿ& (2) Ho$db Ÿ&& (3)  `m Vmo Ÿ& Am¡a Ÿ&& (4)  Z Vmo Ÿ& Am¡a Zhr Ÿ&& (5)Ÿ& Am¡a Ÿ&& XmoZm|

à.11.à.11.à.11.à.11.à.11. ZrMo {XE JE  àË òH$ àíZ _| Xmo H$WZ Am¡a CgHo$ ~mX Xmo {ZîH$f© Ÿ& Am¡a Ÿ&& {X ò JE h¢ Ÿ& AmnH$mo {XE JE XmoZm| H$WZm| H$mo gË`
g_PZm h¡ ^bo hr do gd©kmV VÏ`m| go _ob Z ImVo hm| Ÿ& XmoZm| {ZîH$fm] H$mo n{‹T>E Am¡a {\$a V` {H${OE {H$ {XE JE {ZîH$fm] _| go
H$m¡Zgm {ZîH$f© VH©$g§JV én go BZ XmoZm| H$WZm| H$m AZwgaU H$aVm h¡, Mmho gd©kmV VÏ` Hw$N> ^r hm| Ÿ&
H$WZ … g^r _erZ {I‹S>H$s`m§ h¡ Ÿ& g^r {I‹S>H$s`m§ ~mXb h¢ Ÿ&
{ZîH$f© … Ÿ& g^r _erZ ~mXb h¢ Ÿ&
          && g^r ~mXb _erZ h¢ Ÿ&
(1)  H$moB© AZwgaU Zht H$aVm h¡ Ÿ& (2)  Ho$db Ÿ& AZwgaU H$aVm h¡ Ÿ& (3)  Ÿ& Am¡a Ÿ&& XmoZm| AZwgaU H$aVo h¢ Ÿ&
(4)  Ho$db Ÿ&& AZwgaU H$aVm h¡ Ÿ& (5)  `m Vmo Ÿ& `m Ÿ&& AZwgaU H$aVm h¡ Ÿ&

à.12-13.à.12-13.à.12-13.à.12-13.à.12-13. {ZåZ{b{IV àíZm| _| A§H$ Ed§ àVrH$ g_yh H$mo Xr JB© ̀ moOZm Am¡a eVm] Ho$ AZwgma Aja H$moS> XoH$a H$moS>~Õ {H$`m OmVm h¡ & ŸAmnH$mo
Cg Aja H$moS> g_yh Ho$ H«$_m§H$ H$m nVm bJmZm h¡, Omo A§H$ àVrH$ Ho$ g§̀ moOZ H$m ghr T>§J go {ZénU H$aVm h¡ Ÿ& Cg Aja H$moS> H$m
H«$_m§H$ hr AmnH$m CÎma hmoJm Ÿ& `{X H$moB© ^r Aja H$moS> g_yh ghr Z hmo Vmo CÎma  (5) AWm©V  ‘BZ_| go H$moB© Zht’ Xr{OE Ÿ&

A§H$/àVrH$ : 2 $ @ 7 6 # 8

Aja H$moS> : Q B H L F M T

eV©eV©eV©eV©eV© :

1. `{X nhbm Am¡a A§{V_ VËd EH$ àVrH$ hmo Vmo XmoZm| H$mo ‘A’ H$moS> {X`m OmEJm Ÿ&

2. `{X nhbm VËd EH$ g_ A§H$ h¡ Am¡a A§{V_ VËd EH$ àVrH$ h¡ Vmo CZH$o H$moS> nañna ~Xbo OmE°§Jo Ÿ&

à.12à.12à.12à.12à.12. 67@2#

(1)  FLHQM (2)  MLHQF (3)  MLQHE (4)  FLQHM (5)  {XE JE {dH$ënm| H$mo N>mo‹S>H$a AÝ`

à.13.à.13.à.13.à.13.à.13. $687#

(1)  AFTLA (2)  AFTLM (3)  BFTLA (4)  BFTLM (5)  {XE JE {dH$ënm| H$mo N>mo‹S>H$a AÝ`
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ì`dgm{`H$$ kmZì`dgm{`H$$ kmZì`dgm{`H$$ kmZì`dgm{`H$$ kmZì`dgm{`H$$ kmZ

gm_mÝ` OmZH$margm_mÝ` OmZH$margm_mÝ` OmZH$margm_mÝ` OmZH$margm_mÝ` OmZH$mar / {dnUZ H$m¡eb{dnUZ H$m¡eb{dnUZ H$m¡eb{dnUZ H$m¡eb{dnUZ H$m¡eb

à.à.à.à.à.1. {ZåZ{b{IV _| go H$m¡Z {\$ë_ bJmZ H$m {X½Xe©H$ h¢ ?
(1)  g§O` bbm ̂ §gmbr (2)  dgÝV JmodmarH$a (3)   H$aU Omoha
(4)  ~r. Ama. OmonS>m (5)  {XE JE {dH$ënm| H$mo N>mo‹S>H$a AÝ`

à.à.à.à.à.2. h_ A§Yoao _| MrOm| H$mo Š`m| Zht XoI gH$Vo h¢ ?
(1)  ̀ h MrµO| àH$me H$m {dH$sU©Z H$aVr h¡
(2)  ̀ h MrµO| àH$me H$m AdemofU H$aVr h¢
(3)  BZ MrµOm| go h_mar Am§Im| na H$moB© àH$ma Zht n‹S>Vm h¡
(4)  àH$me A§Yoao go Adê$Õ hmo OmmV h¡
(5)  {XE JE {dH$ënm| H$mo N>mo‹S>H$a AÝ`

à.à.à.à.à.3. Ob Ho$ {ZåZ{b{IV _| go {H$g Z_yZo H$mo ewÕ Ob H$hm Om gH$Vm h¡ ?
(1)  Ob {Og_| {\$Q>{H$ar {_bmB© JB© hmo (2)  ñdÀN> Ob
(3)  {\$ëQ>a {H$`m J`m Ob (4)  Cg_| H$moB© AÝ` nXmW© Zht {_bm`m OmVm h¡
(5)  {XE JE {dH$ënm| H$mo N>mo‹S>H$a AÝ`

à.à.à.à.à.4. {ZåZ _| go H$m¡Z gr {dnUZ aUZr{V J«m_rU ~mµOmam| Ho$ {bE Cnwº$ Zht h¡
(1)    {H$µ\$m`Vr H$s_V {ZYm©aU (2)    CËH¥$ð> n¡Ho$qOJ (3)    àmo_moeZb H$s_V {ZYm©aU
(4)    N>moQ>r ̀ y{ZQ>/Ý ỳZ H$s_V {ZYm©aU (5)    d¡ë ỳ \$m°a _Zr H$s_V {ZYm©aU

à.à.à.à.à.5.  ì ¡̀{º$H$ {~H«$s H$m {ZåZ _| go {H$g {gÕm§V _| Omoa {X`m OmVm h¡ {H$ H«o$Vm H$s Oê$aVm| VWm g_ñ`mAm| na _w»` Ü`mZ hmoZm Mm{hE,
VWm {dH«$` à{V{Z{Y H$s ̂ y{_H$m g_mYmZ Ty>±T>Zo _| H«o$Vm H$s _XX H$aZm h¡ ?
(1)  {~H«$s H$m “B§ßbg H«$`” {gÕm§V (2)  {~H«$s H$m “AIDAS” {gÕm§V
(3)  {~H«$s H$m “H«$` \$m_y©bm” {gÕm§V (4)  {~H«$s H$m “{~ho{dab g_rH$aU” {gÕm§V
(5)  {~H«$s H$m “ghr n[apñW{V g_yh” {gÕm§V

Am°ZbmBZ narjm Ho$ ñdén H$m {ddaUAm°ZbmBZ narjm Ho$ ñdén H$m {ddaUAm°ZbmBZ narjm Ho$ ñdén H$m {ddaUAm°ZbmBZ narjm Ho$ ñdén H$m {ddaUAm°ZbmBZ narjm Ho$ ñdén H$m {ddaU

1. Cå_rXdma H$mo bm°JBZ ñH«$sZ {XImB© nS>oJrŸ& Cå_rXdma H$mo AnZo ̀ yOa AmB© S>r. Am¡a nmgdS>©, Omo ~wbmdm nÌ _| {X`m J`m h¡, H$m à`moJ H$aVo
hþE bm°J BZ H$aZm hmoJmŸ&

2. bm°J BZ H$aZo Ho$ ~mX, Cå_rXdma H$s àmo\$mBb (Zm_, amob Z., \$moQ>mo BË`m{X) àX{e©V H$s OmE§Jr Am¡a Cå_rXdma H$mo ‘I confirm’ ~Q>Z na
pŠbH$ H$aHo$ àmo\$mBb ghr h¡  H$s nw{ï> H$aZr h¡ Ÿ&

3. VËníMmV² ñH«$sZ na AZwXoe {XImB© nS>|JoŸ&

4. Cå_rXdma H$mo AZwXoe Ü`mZ go n‹T> boZo Mm{hE Am¡a ñH«$sZ Ho$ ~m°Q>_ _| {XE JE ~m°Šg _| ‘MoqH$J’ (pŠbH$) H$aHo$ BÝh| nT> {b`m J`m {Z{X©ï>
H$a XoZm Mm{hE, CgHo$ ~mX ‘I am ready to begin’ ~Q>Z EpŠQ>doQ> hmoJmŸ&

5. ‘I am ready to begin’ ~Q>Z na pŠbH$ H$aZo Ho$ ~mX narjm H$m dmñV{dH$ g_` dmñV{dH$ g_` dmñV{dH$ g_` dmñV{dH$ g_` dmñV{dH$ g_` Ama§̂  hmoJmŸ&

6. Am°ZbmBZ narjm _|, dñVw{Zð àíZmdbr> _| 200 àíZ hm|Jo Am¡a àË òH$ àíZ Ho$ 5 {dH$ën hm|Jo &

7. A§J«oOr kmZ H$s narjm Ho$ àíZm| H$mo N>mo‹S>H$a eof g^r àíZ qhXr Am¡a A§J«oOr _| CnbãY hm|JoŸ& {XE JE àíZ H$mo Xygar ̂ mfm _| XoIZo Ho$ {bE,
Cå_rXdma ‘view in’ S´>m°n S>mCZ ~m°Šg na pŠbH$ H$aHo$ BpÀN>V ̂ mfm MwZ gH$Vm h¡Ÿ&

8. EH$ g_` _| Ho$db EH$ àíZ {XImB© nS>oJmŸ&
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9. àíZ H$m CÎma XoZo Ho$ {bE Cå_rXdma H$mo Cg {dH$ën na ‘_mCg pŠbH$’ H$aZm hmoJm, {Ogo dh C{MV/ghr g_PVm h¡Ÿ& {Og {dH$ën H$mo{Og {dH$ën H$mo{Og {dH$ën H$mo{Og {dH$ën H$mo{Og {dH$ën H$mo
pŠbH$ {H$`m OmEJm, dh hmB©bmEQ> hmo OmEJm Cgo Cå_rXdma Ûmam àíZ H$m {X`m J`m CÎma g_Pm OmEJmŸ&pŠbH$ {H$`m OmEJm, dh hmB©bmEQ> hmo OmEJm Cgo Cå_rXdma Ûmam àíZ H$m {X`m J`m CÎma g_Pm OmEJmŸ&pŠbH$ {H$`m OmEJm, dh hmB©bmEQ> hmo OmEJm Cgo Cå_rXdma Ûmam àíZ H$m {X`m J`m CÎma g_Pm OmEJmŸ&pŠbH$ {H$`m OmEJm, dh hmB©bmEQ> hmo OmEJm Cgo Cå_rXdma Ûmam àíZ H$m {X`m J`m CÎma g_Pm OmEJmŸ&pŠbH$ {H$`m OmEJm, dh hmB©bmEQ> hmo OmEJm Cgo Cå_rXdma Ûmam àíZ H$m {X`m J`m CÎma g_Pm OmEJmŸ&

10. EH$ àíZ H$m CÎma MwZ boZo Ho$ ~mX Cå_rXdma H$mo AnZo CÎma H$mo god H$aZo Am¡a AJbo àíZ na OmZo Ho$ {bE ‘SAVE & NEXT’ ~Q>Z na
pŠbH$ H$aZm Mm{hEŸ& Ü`mZ aho,Ü`mZ aho,Ü`mZ aho,Ü`mZ aho,Ü`mZ aho,     ‘Save & Next’ ~Q>Z na pŠbH$ {H$E {~Zm àíZ Ho$ {bE MwZm J`m CÎma god Zht {H$`m~Q>Z na pŠbH$ {H$E {~Zm àíZ Ho$ {bE MwZm J`m CÎma god Zht {H$`m~Q>Z na pŠbH$ {H$E {~Zm àíZ Ho$ {bE MwZm J`m CÎma god Zht {H$`m~Q>Z na pŠbH$ {H$E {~Zm àíZ Ho$ {bE MwZm J`m CÎma god Zht {H$`m~Q>Z na pŠbH$ {H$E {~Zm àíZ Ho$ {bE MwZm J`m CÎma god Zht {H$`m
OmEJmŸ&OmEJmŸ&OmEJmŸ&OmEJmŸ&OmEJmŸ&

11. `{X Cå_rXdma {H$gr àíZ H$mo hb Zht H$aZm MmhVm h¡ Vmo Cgo Cg àíZ Ho$ {H$gr {dH$ën na pŠbH$ Zht H$aZm Mm{hEŸ& Cå_rXdma àË òH$
àíZ Ho$ gm_Zo {XE JE ‘CLEAR RESPONSE’ button na pŠbH$ H$a Ho$ {H$gr àíZ {deof Ho$ AnZo CÎma H$mo Mmho Vmo {S>{gboŠQ> H$a
gH$Vm h¡Ÿ&

12. `{X H$moB© Cå_rXdma {H$gr àíZ {deof H$mo N>mo‹S>Zm MmhVm h¡ Am¡a ~mX _| bo{H$Z AnZr narjm gpã_Q> H$aZo go {\$a go hb H$aZm MmhVm h¡ ̀ m
Cå_rXdma {H$gr àíZ {deof Ho$ CÎma na ‘pŠbH$’ (M`Z) H$aVm h¡ bo{H$Z ~mX _| CgH$s g_rjm H$aZm MmhVm h¡, Vmo dh CnbãY H$amE JE
H$mJO na àíZ g§»`m ZmoQ> H$a gH$Vm h¡Ÿ&

Eogr pñW{V _| Cå_rXdma ‘MARK FOR REVIEW & NEXT’ ~Q>Z na ̂ r pŠbH$ H$a gH$Vm h¡Ÿ& ̀ {X {H$gr àíZ {deof Ho$ {bE EH$ CÎma
MwZm J`m h¡ {Ogo ‘MARK FOR REVIEW & NEXT’ Ho$ ê$n _| _mH©$ {H$`m J`m h¡, Vmo _mH©$ {H$`m J`m CÎma A§{V_ _yë`m§H$Z _| em{_b
{H$`m OmEJmŸ&

13. hb {H$E JE Am¡a N>mo‹S> {XE JE àíZm| H$s g§»`mE§ ̂ r ñH«$sZ H$s XmB© Amoa {XImB© OmE§JrŸ& Cå_rXdma ̀ {X CZ_| go {H$gr àíZ H$mo hb H$aZm
`m g§emo{YV H$aZm Mmho Vmo Cg àíZ {deof H$mo XoIZo Ho$ {bE Cg àíZ g§»`m na pŠbH$ H$a gH$Vm h¡Ÿ&

14. ñH«$sZ Ho$ Xm{hZo H$moZo na àíZ n¡boQ>, àË òH$ àíZ Ho$ {bE {ZåZ _| go H$moB© EH$ pñW{V àH$Q> H$aVm h¡ …

Amn A^r VH$ àíZ na Zht JE h¢ Ÿ&

AmnZo àíZ H$m CÎma Zht {X`m h¡ &

Amn àíZ H$m CÎma Xo MwHo$ h¢ Ÿ&

AmnZo àíZ H$m CÎma Zht {X`m h¡ na àíZ H$mo nwZ{d©Mma Ho$ {bE {M{•V {H$`m h¡ Ÿ&

àíZ {OgH$m CÎma {X`m J`m h¡ Am¡a g_rjm Ho$ {bE ̂ r {M{•V h¡, CgH$m _yë`m§H$Z {H$`m Om òJm Ÿ&

nwZ{d©Mma Ho$ {bE {M{•V (Marked for Review) pñW{V gm_mÝ`V… AZwñ_maH$ Ho$ ê$n _| H$m ©̀ H$aVr h¡ {Ogo AmnZo àíZ H$mo Xw~mam XoIZo
Ho$ {bE goQ> {H$`m h¡ Ÿ& `{X AmnZo {H$gr àíZ Ho$ {bE CÎma MwZm h¡ {Ogo nwZ{d©Mma Ho$ {bE {M{•V {H$`m h¡, V~ _yë`m§H$Z _| Cg CÎma na
{dMma {H$`m OmEJm Ÿ&

15.15.15.15.15. O~ VH$ Am°ZbmBZ narjm H$m nyam g_` gånÞ Z hmo OmE, V~ VH$ Cå_rXdma H$mo AnZo CÎma H$mo g~{_Q> H$aZo H$s AZw_{VO~ VH$ Am°ZbmBZ narjm H$m nyam g_` gånÞ Z hmo OmE, V~ VH$ Cå_rXdma H$mo AnZo CÎma H$mo g~{_Q> H$aZo H$s AZw_{VO~ VH$ Am°ZbmBZ narjm H$m nyam g_` gånÞ Z hmo OmE, V~ VH$ Cå_rXdma H$mo AnZo CÎma H$mo g~{_Q> H$aZo H$s AZw_{VO~ VH$ Am°ZbmBZ narjm H$m nyam g_` gånÞ Z hmo OmE, V~ VH$ Cå_rXdma H$mo AnZo CÎma H$mo g~{_Q> H$aZo H$s AZw_{VO~ VH$ Am°ZbmBZ narjm H$m nyam g_` gånÞ Z hmo OmE, V~ VH$ Cå_rXdma H$mo AnZo CÎma H$mo g~{_Q> H$aZo H$s AZw_{V
Zht hmoJr &Zht hmoJr &Zht hmoJr &Zht hmoJr &Zht hmoJr &

16.16.16.16.16. Cå_rXdma ñH«$sZ H$s XmBª Amoa {XImB© JB© àíZ g§»`m na pŠbH$ H$aHo$, àíZmdbr Ho$ ^rVa, àíZm| Ho$ ~rM Z¡{dJoQ> H$aCå_rXdma ñH«$sZ H$s XmBª Amoa {XImB© JB© àíZ g§»`m na pŠbH$ H$aHo$, àíZmdbr Ho$ ^rVa, àíZm| Ho$ ~rM Z¡{dJoQ> H$aCå_rXdma ñH«$sZ H$s XmBª Amoa {XImB© JB© àíZ g§»`m na pŠbH$ H$aHo$, àíZmdbr Ho$ ^rVa, àíZm| Ho$ ~rM Z¡{dJoQ> H$aCå_rXdma ñH«$sZ H$s XmBª Amoa {XImB© JB© àíZ g§»`m na pŠbH$ H$aHo$, àíZmdbr Ho$ ^rVa, àíZm| Ho$ ~rM Z¡{dJoQ> H$aCå_rXdma ñH«$sZ H$s XmBª Amoa {XImB© JB© àíZ g§»`m na pŠbH$ H$aHo$, àíZmdbr Ho$ ^rVa, àíZm| Ho$ ~rM Z¡{dJoQ> H$a
gH$Vm h¡ Ÿ&gH$Vm h¡ Ÿ&gH$Vm h¡ Ÿ&gH$Vm h¡ Ÿ&gH$Vm h¡ Ÿ&

17. O~ Cå_rXdma {H$gr àíZ na pŠbH$ H$aoJm, Vmo Cg àíZ H$mo ñH«$sZ na {XIZo _| Hw$N> g_` bJoJmŸ& Bg à{H«$`m _| bJZo dmbm g_` narjm
Ho$ {bE {XE JE Hw$b g_` _| go H$mQ>m Zht OmEJmŸ&

18.18.18.18.18. narjm Ama§^ hmoZo Ho$ ~mX {H$gr ^r narpñW{V _| Cå_rXdmanarjm Ama§^ hmoZo Ho$ ~mX {H$gr ^r narpñW{V _| Cå_rXdmanarjm Ama§^ hmoZo Ho$ ~mX {H$gr ^r narpñW{V _| Cå_rXdmanarjm Ama§^ hmoZo Ho$ ~mX {H$gr ^r narpñW{V _| Cå_rXdmanarjm Ama§^ hmoZo Ho$ ~mX {H$gr ^r narpñW{V _| Cå_rXdma     ‘H$s ~moS>© H$s {H$gr ^r Hw§$OrH$s ~moS>© H$s {H$gr ^r Hw§$OrH$s ~moS>© H$s {H$gr ^r Hw§$OrH$s ~moS>© H$s {H$gr ^r Hw§$OrH$s ~moS>© H$s {H$gr ^r Hw§$Or’     na pŠbH$ Z H$ao Š`m|{H$ Bggona pŠbH$ Z H$ao Š`m|{H$ Bggona pŠbH$ Z H$ao Š`m|{H$ Bggona pŠbH$ Z H$ao Š`m|{H$ Bggona pŠbH$ Z H$ao Š`m|{H$ Bggo
narjm na Vmbm bJ OmEJmŸ&narjm na Vmbm bJ OmEJmŸ&narjm na Vmbm bJ OmEJmŸ&narjm na Vmbm bJ OmEJmŸ&narjm na Vmbm bJ OmEJmŸ&
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CÎma nÌ àñVwV gpã_Q> H$aZo Ho$ ~mao _|CÎma nÌ àñVwV gpã_Q> H$aZo Ho$ ~mao _|CÎma nÌ àñVwV gpã_Q> H$aZo Ho$ ~mao _|CÎma nÌ àñVwV gpã_Q> H$aZo Ho$ ~mao _|CÎma nÌ àñVwV gpã_Q> H$aZo Ho$ ~mao _|

1. Cå_rXdmam| H$mo narjm H$m nyam g_` gånÝZ hmoZo go nhbo AnZo CÎma àñVwV H$aZo H$s AZw_{V Zht h¡Ÿ&

2.2.2.2.2. Cå_rXdma AnZo CÎmam| H$mo Ho$dbCå_rXdma AnZo CÎmam| H$mo Ho$dbCå_rXdma AnZo CÎmam| H$mo Ho$dbCå_rXdma AnZo CÎmam| H$mo Ho$dbCå_rXdma AnZo CÎmam| H$mo Ho$db     ‘gpã_Qgpã_Qgpã_Qgpã_Qgpã_Q’ > > > > > ~Q>Z pŠbH$ H$aZo go nhbo hr ~Xb gH$Vm h¡Ÿ&~Q>Z pŠbH$ H$aZo go nhbo hr ~Xb gH$Vm h¡Ÿ&~Q>Z pŠbH$ H$aZo go nhbo hr ~Xb gH$Vm h¡Ÿ&~Q>Z pŠbH$ H$aZo go nhbo hr ~Xb gH$Vm h¡Ÿ&~Q>Z pŠbH$ H$aZo go nhbo hr ~Xb gH$Vm h¡Ÿ&

3. narjm Ad{Y g_má hmoZo Ho$ ~mX Cå_rXdma {H$gr ̂ r àíZ H$mo hb ̀ m MoH$ Zht H$a nmE§JoŸ& Cå_rXdma Ho$ CÎma H§$ß ỳQ>a {gñQ>_ Ûmam AnZo Amn
god H$a {bE OmE§Jo ^bo hr CgZo ‘gpã_Q’>>~Q>Z Z X~m`m hmoŸ&

dU©ZmË_H$ àíZ nÌ Ho$ ñdê$n H$m {ddaUdU©ZmË_H$ àíZ nÌ Ho$ ñdê$n H$m {ddaUdU©ZmË_H$ àíZ nÌ Ho$ ñdê$n H$m {ddaUdU©ZmË_H$ àíZ nÌ Ho$ ñdê$n H$m {ddaUdU©ZmË_H$ àíZ nÌ Ho$ ñdê$n H$m {ddaU

1. Am°ZbmBZ dñVw{Zð> narjm Ho$ VËH$mb ~mX Am°ZbmBZ dñVw{Zð> dU©ZmË_H$ narjm hmoJr Ÿ&

2. Cå_rX²dmam| H$mo dU©ZmË_H$ narjm Ho$ Odm~ H$ån ỳQ>a na Q>mBn H$aZo hm|Jo Ÿ&

3. Cå_rX²dmam| H$mo H$s-~moS>© Ho$ Cn`moJ H$s AZw_{V hmoJr Ÿ&

4. Cå_rX²dmam| Ho$ {bE Spellcheck H$s gw{dYm CnbãY Zht hmoJr Ÿ&

5. Cå_rX²dma narjm H$m nyam g_` Omo {H$ 30 {_ZQ> h¡, gånÞ hmoZo na hr AnZm CÎma nÌ> submit H$a gH$Vo h¡ Ÿ&

gm_m{OH$ Xÿar nÕ{V go narjm g§MmbZ g§~§Yr AZwXoegm_m{OH$ Xÿar nÕ{V go narjm g§MmbZ g§~§Yr AZwXoegm_m{OH$ Xÿar nÕ{V go narjm g§MmbZ g§~§Yr AZwXoegm_m{OH$ Xÿar nÕ{V go narjm g§MmbZ g§~§Yr AZwXoegm_m{OH$ Xÿar nÕ{V go narjm g§MmbZ g§~§Yr AZwXoe

1. Aä`Wu H$mo narjm ñWb na àdoe nÌ _| C{„pIV Am¡a / ̀ m Am¡a / ̀ m Am¡a / ̀ m Am¡a / ̀ m Am¡a / ̀ m narjm {V{W go nyd© CZHo$ n§OrH¥$V _mo~mBb Z§~a/_ob na SMS/_ob Ho$ O[aE
gy{MV g_`md{Y Ho$ AZwgma hr [anmoQ>© H$aZm h¡ & Aä`{W©̀ m| go Bg g_`md{Y H$m g»Vr go nmbZ Ano{jV h¡ – Š`m|{H$ narjm ñWb na àdoe
H$s AZw_{V g§~§{YV Aä`Wu H$mo Ho$db Ho$db Ho$db Ho$db Ho$db Cgo Am~§{Q>V g_`md{Y _| hr {_boJr & Aä`Wu H$mo [anmo{Qª>J g_` go Ý ỳZV_ 15 {_ZQ> nhbo [anmoQ>©
H$aZm Mm{hE &

2. Aä`Wu Ho$ AZwH«$_m§H$ d CZHo$ ~¡R>Zo H$s b¡~ g§»`m narjm ñWb Ho$ ~mha Zht Xem©B© OmEJr, na Bgo àË òH$ Aä`Wu H$mo narjm ñWb na àdoe
H$aZo Ho$ g_` ~Vm {X`m OmEJm &

3. narjm ñWb na Aä`{W©̀ m| H$mo AZw_V gm_J«r
Aä`{W©̀ m| H$mo narjm ñWb na Ho$db Hw$N> {Z{üV gm_mZ bmZo H$s AZw_{V hmoJr
a. _mñH$ (_mñH$ nhZZm A{Zdm`© h¡)(_mñH$ nhZZm A{Zdm`© h¡)(_mñH$ nhZZm A{Zdm`© h¡)(_mñH$ nhZZm A{Zdm`© h¡)(_mñH$ nhZZm A{Zdm`© h¡)
b. XñVmZo
c. nmZr H$s AnZr nmaXeu ~moVb (((((Aä`Wu AnZo nmZr H$s ~moVb boH$a AmE±)))))
d. AnZm h¢S> g¡{ZQ>mBOa (50 {_br)
e. EH$ gm_mÝ` noZ, nopÝgb, a~S> Am¡a B§H$ ñQ>mån n¡S>
f. narjm g§~§Yr H$mJOmV (~wbmdm nÌ {OgHo$ gmW \$moQ>mo ID H$mS©> H$s \$moQ>moà{V g§b¾ hmo, gË`mnZ Ho$ {bE _yb dhr ID H$mS©>)

_yb ID (\$moQ>moà{V dmbr) ̂ r gË`mnZ hoVw gmW boH$a AmE± & ID VWm ~wbmdm nÌ na Zm_ {~bHw$b EH$ O¡gm hmoZm Mm{hE &
g. ñH«$mB~ dmbo Aä`{W©̀ m| Ho$ _m_bo _| – {d{YdV ̂ am d \$moQ>moJ«m\$ bJm H$a hñVmja {H$`m hþAm ñH«$mB~ \$m_©
narjm ñWb Ho$ ^rVa H$moB© AÝ` gm_J«r bmZo H$s AZw_{V Zht h¡ &
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4. Aä`Wu H$mo AnZo {H$gr ̂ r {ZOr gm_mZ/H$mo {H$gr Ho$ gmW gmPm Zht H$aZm Mm{hE &

5. Aä`Wu H$mo EH$ Xÿgao go gwa{jV gm_m{OH$ Xÿar ~ZmH$a aIZr Mm{hE &

6. Aä`Wu H$mo ñWb na {XE JE {ZX}em| Ho$ AZwgma n§{º$ _| I‹S>o hmoZm Mm{hE &

7. `{X Aä`Wu ñH«$mB~ H$s gw{dYm H$m bm^ CR>m ahm h¡ Vmo ñH«$mB~ H$mo ^r AnZo XñVmZo, N95 _mñH$, g¡{ZQ>mBµOa (50 {_br) Am¡a nmZr H$s
nmaXeu ~moVb bmZr Mm{hE & Aä`Wu Am¡a ñH«$mB~ XmoZm| H$mo N95 _mñH$ nhZH$a aIZm hmoJm &

8. Aä`Wu Ûmam AnZo/AnZr _mo~mBb \$moZ _| Amamo½` goVw Eßn Oê$a BÝgQ>mb {H$`m hþAm hmoZm Mm{hE & Amamo½`goVw ñQ>oQ>g _| Aä`Wu H$m OmopI_
ñVa Oê$a Xem©̀ m hþAm hmoZm Mm{hE & Aä`Wu H$mo ̀ h ñQ>oQ>g narjm ñWb _| àdoe H$aVo g_` gwajm JmS©> H$mo {XImZm hmoJm & ̀ {X Aä`Wu Ho$
nmg ñ_mQ>© \$moZ Zht h¡ Vmo Cgo Bg Ame` H$s hñVmj[aV KmofUm (KmofUm Bg ~wbmdm nÌ Ho$ gmW CnbãY H$am`r JB© h¡) bmZr hmoJr Am¡a Bgo
narjm ñWb _| àdoe H$aVo g_` gwajm JmS©> H$mo {XImZm hmoJm& CZ Aä`{W©̀ m| H$mo àdoe H$s AZw_{V Zht hmoJr {OZH$m Amamo½`goVw Eßn ñQ>oQ>g
_mS>aoQ> AWdm A{YH$ OmopI_ dmbm h¡ & `{X KmofUm _| H$s JB© {H$gr ^r aoñnm§g go H$mo{dS>-19 g§H«$_U/bjU Ho$ ~mao _| nVm MbVm h¡ Vmo
Aä`Wu H$mo narjm ñWb Ho$ A§Xa àdoe H$aZo H$s AZw_{V Zht Xr OmEJr& (`{X Aä`Wu ñH«$mB~ H$s godmAm| H$m bm^ CR>m ahm h¡ Vmo ñH«$mB~
H$mo ̂ r BÝht {ZX}em| H$m nmbZ H$aZm hmoJm)

9. àdoe Ûma na Amamo½`goVw ñQ>oQ>g {XImZo Ho$ ~mX Aä`{W©̀ m| H$mo AnZo _mo~mBb \$moZ pñdM Am°\$ H$a V` ñWmZ na O_m H$aZo hm|Jo Am¡a narjm
ñWb go ~mha {ZH$bVo g_` dmng BÝh| boZm hmoJm &

10. àdoe Ûma na g^r Aä`{W©̀ m| (Am¡a ñH«$mB~, `{X bmJy h¡) Ho$ Vmn_mZ H$s Om§M W_m©_rQ>a JZ go H$s OmEJr & `{X {H$gr ì`{º$ H$m Vmn_mZ
gm_mÝ` go A{YH$ (>99.140 F) hmoVm h¡ ̀ m dm`ag H$m H$moB© bjU {XImB© XoVm h¡ Vmo Cgo ñWb _| àdoe H$s AZw_{V Zht hmoJr &

11. Aä`Wu n§OrH$aU _| :

a. Aä`Wu H$m n§OrH$aU \$moQ>mo boH$a {H$`m OmEJm & Aä`Wu H$m n§OrH$aU \$moQ>mo boH$a {H$`m OmEJm & Aä`Wu H$m n§OrH$aU \$moQ>mo boH$a {H$`m OmEJm & Aä`Wu H$m n§OrH$aU \$moQ>mo boH$a {H$`m OmEJm & Aä`Wu H$m n§OrH$aU \$moQ>mo boH$a {H$`m OmEJm & br JB© br JB© br JB© br JB© br JB© \$moQ>mo\$moQ>mo\$moQ>mo\$moQ>mo\$moQ>mo AmdoXZ (~wbmdm nÌ _| `Wm _w{ÐV) _| AmnHo$ Ûmam AmdoXZ (~wbmdm nÌ _| `Wm _w{ÐV) _| AmnHo$ Ûmam AmdoXZ (~wbmdm nÌ _| `Wm _w{ÐV) _| AmnHo$ Ûmam AmdoXZ (~wbmdm nÌ _| `Wm _w{ÐV) _| AmnHo$ Ûmam AmdoXZ (~wbmdm nÌ _| `Wm _w{ÐV) _| AmnHo$ Ûmam

AnbmoS> H$s JB© AnbmoS> H$s JB© AnbmoS> H$s JB© AnbmoS> H$s JB© AnbmoS> H$s JB© \$moQ>mo\$moQ>mo\$moQ>mo\$moQ>mo\$moQ>mo go {_bm`r OmEJr& AmnH$s eŠb/ê$n-a§J AmnHo$ Ûmam AnbmoS> H$s JB©  go {_bm`r OmEJr& AmnH$s eŠb/ê$n-a§J AmnHo$ Ûmam AnbmoS> H$s JB©  go {_bm`r OmEJr& AmnH$s eŠb/ê$n-a§J AmnHo$ Ûmam AnbmoS> H$s JB©  go {_bm`r OmEJr& AmnH$s eŠb/ê$n-a§J AmnHo$ Ûmam AnbmoS> H$s JB©  go {_bm`r OmEJr& AmnH$s eŠb/ê$n-a§J AmnHo$ Ûmam AnbmoS> H$s JB© \$moQ>mo \$moQ>mo \$moQ>mo \$moQ>mo \$moQ>mo go AbJ Zht hmoZr/go AbJ Zht hmoZr/go AbJ Zht hmoZr/go AbJ Zht hmoZr/go AbJ Zht hmoZr/

hmoZm Mm{hE&hmoZm Mm{hE&hmoZm Mm{hE&hmoZm Mm{hE&hmoZm Mm{hE&

b. \$moQ>moJ«m\$ Aä`Wu Ho$ I‹S>o hmoZo H$s _wÐm _| {b`m OmEJm &. \$moQ>moJ«m\$ Aä`Wu Ho$ I‹S>o hmoZo H$s _wÐm _| {b`m OmEJm &. \$moQ>moJ«m\$ Aä`Wu Ho$ I‹S>o hmoZo H$s _wÐm _| {b`m OmEJm &. \$moQ>moJ«m\$ Aä`Wu Ho$ I‹S>o hmoZo H$s _wÐm _| {b`m OmEJm &. \$moQ>moJ«m\$ Aä`Wu Ho$ I‹S>o hmoZo H$s _wÐm _| {b`m OmEJm &

c. Aä`Wu H$mo grQ> H«$_m§H$ {X`m OmEJm &. Aä`Wu H$mo grQ> H«$_m§H$ {X`m OmEJm &. Aä`Wu H$mo grQ> H«$_m§H$ {X`m OmEJm &. Aä`Wu H$mo grQ> H«$_m§H$ {X`m OmEJm &. Aä`Wu H$mo grQ> H«$_m§H$ {X`m OmEJm &

12. a\$ erQ>, ~wbmdm nÌ Am¡a ID à_mU à~§YZ

• Aä`Wu, àË òH$ Aä`Wu So>ñH$ na aIr a\$ erQ> H$m BñVo_mb H$a|Jo &

• Aä`Wu H$mo b¡~/ñWb H$mo N>mo‹S>Vo g_` CnbãY H$amE JE ~m°Šgm| _| ̀ m {H$gr V` ñWmZ na ID à_mU à{V g{hV ~wbmdm nÌ S>mbZo Ho$
g§~§Y _| {ZX}em| H$m nmbZ Adí` H$aZm Mm{hE & ñH«$mB~ H$s godmAm| H$m bm^ CR>mZo dmbo Aä`{W©̀ m| H$mo ~wbmdm nÌ Am¡a ID à_mU H$s à{V
g{hV ñH«$mB~ \$m°_© O_m H$aZm Mm{hE &

• Aä`Wu H$mo b¡~/ñWb go ~mha {ZH$bVo g_`, dhm± CnbãY H$amE JE ~m°Šgm| _| ̀ m narjm nXm{YH$m[a`m| Ûmam {ZX}{eV V` ñWmZ na a\$
erQ>, ~wbmdm nÌ, ID à_mU H$s à{V A{Zdm ©̀V… S>mbZr Mm{hE &

13. narjm Am`mo{OV hmoZo Ho$ ~mX {Z §̀ÌU :

• narjm g_má hmoZo na, narjm{W©̀ m| H$mo ì`dpñWV T>§J go AWm©V EH$ ~ma _| EH$ narjmWu H$mo, ~mha {ZH$bZo H$s AZw_{V Xr OmEJr& H¥$n`m
narjm {ZarjH$ go AZwXoe H$s àVrjm H$a| Am¡a O~ VH$ gy{MV Z {H$`m OmE, AnZr grQ> go Z CR>| &

AmnH$m o ew^H$m_ZmE§AmnH$m o ew^H$m_ZmE§AmnH$m o ew^H$m_ZmE§AmnH$m o ew^H$m_ZmE§AmnH$m o ew^H$m_ZmE§


